PetsFirst Pet Sitting Service, Inc.
Emergency/Disaster Plan

PET SITTER PERSONAL EMERGENCY (Accident, Illness, Death, etc)

Clients with active service: 

1. Your back up sitter will be notified to provide and continue/complete service for your home until the Primary sitter can resume service.

2. The service schedule may be changed, interrupted, or altered due to circumstances.

3. You will be notified immediately of any changes to staffing when this plan has been activated.  

4. In the event that you have not had a back up sitter trained on your home, the PetsFirst President, Vice President, or Office Manager will train a back up sitter on the spot while providing service.  If you are not comfortable with this arrangement and would prefer to meet the sitter, someone from the Office Staff will provide service until the Primary sitter can resume service.  
INCLEMENT WEATHER (Severe Thunderstorms, Tornados, etc)
Clients with active service: 

1. Every effort will be made to safely drive to your home.  

2. The service schedule may be changed, interrupted, or altered due to circumstances.

3. If it is not possible to safely reach your home your emergency contact will be notified.  

4. If necessary, your emergency contact can initiate service and PetsFirst will continue/complete service as driving conditions improve. 

5. You will be notified of any changes in service when the plan has been activated.  

NATURAL DISASTER, MANMADE DISASTER, ACT OF WAR, TERROISM
Clients with active service:

1. Any clients who have active service during a Hurricane will be notified of the impending situation and will be asked to update us on the status of their travel plans.  
2. The service schedule may be changed, interrupted, or altered due to circumstances.

3. Sitters may not be able to access your home due to mandatory curfews or unsafe driving conditions.   Your emergency contact would be notified immediately to provide assistance.  

4. Pets and Homes will be checked as soon as it is safely possible and you would immediately be updated on their condition.  

5. Depending on condition of home pets may need to be moved within the home to stay out of harms way.  Sitters will locate an alternate location within the home and notify you of their actions.
6.  When preparing food and water during a disaster situation every effort will be made to leave extra food and water accessible for the animals in case the sitter is not able to return in the normally scheduled time frame of service.
7. If water has been contaminated or shut off we will provide it from non-contaminated sources (bottled water, other homes that have not been affected).  

8. If the pets are not able to be kept safe in the home we would contact you to find an alternate shelter location for them.  

“Convenience Is Key”sm clients without active service: 

PetsFirst can be scheduled to do a visit to your home to check up on pets’ safety/condition of home after the inclement weather has passed and it is safe to drive.  If you need this service please contact the office to schedule it.  
