PetsFirstSM Pet Sitting Service, Inc.

 “Convenience is Key”SM Program Enrollment Agreement

I request enrollment in the “Convenience is Key” Program by my signature below. As a participant, I agree to pay a one-time non-refundable administrative fee of $7.00 and to provide PetsFirst Pet Sitting Service, Inc., (hereinafter referred to as PetsFirst) with two (2) keys to my home. Both keys will be maintained securely in the company’s office when not in use by the Pet Sitter performing contracted services. I understand that PetsFirst, its employees and independent contractors will take all precautions to safeguard and protect the identity of my house keys.

As a participant, I agree to the following terms, conditions, and policies:

· Payment in full is due at or by the sitter’s first visit.  Ongoing Midday clients will be billed on the 15th and last day of the month with payment being due within 5 days. 
· This Enrollment Agreement is subject to the original PetsFirst Pet Sitting Service Agreement that I signed at the initiation of services with PetsFirst. In the case of conflict between this Enrollment Agreement and the original Service Agreement, the original Service Agreement shall be controlling. 

· Registration in this Program will allow PetsFirst to accept my reservations for future services with less notice than is normally required*, and via telephone, fax, or email. I understand that reservations by voice mail, fax, or email are only tentative until confirmed by a PetsFirst representative.

· I acknowledge that through enrollment in this program I become eligible for various benefits (i.e. special services, discounted rates) which are not typically extended to non-enrollees. I accept that these various benefits may be canceled, altered, or enhanced at the sole discretion of PetsFirst without notice or consideration to the program enrollees. 

· I recognize that enrollment does not guarantee services, and that services are subject to Sitter availability.

· I understand that pricing is subject to change without notice. 

· I understand that either party with 72 hours advance notification may terminate this agreement. Upon cancellation, PetsFirst may return my two (2) house keys to any of the following authorized individuals:

Name ______________________________________ Relationship ________________

Name ______________________________________ Relationship ________________

Name ______________________________________ Relationship ________________

_________________________

_________________________________________

Date





Client Signature






_________________________________________







Client Name (printed)

_________________________                     _________________________________________

CKP Code (for office use only)


PetsFirst Authorized Representative

* We request 4 day minimum notice, unless it is an emergency (i.e. unplanned business travel, funeral). Holiday periods are not included in this arrangement.  Please make reservations well in advance to ensure a sitter is available.

